
 
 
 
 
 

 

Discovery Ball 2021 Volunteer Information 
Kemper Registration Form 

  
The American Cancer Society’s Discovery Ball will be held on Saturday, October 2, 2021 at the Hilton 
Chicago Hotel. More than 800 guests are expected to attend including corporate sponsors and business 
and philanthropic leaders.  
 
We have reserved 25 Kemper volunteer opportunities! Volunteer participation and support is crucial to 
the success of this event, so we ask that volunteers make the necessary arrangements to honor their 
commitment to the full evening, 4:00 PM – 12:30 AM. A break is built into each shift. Additional 
volunteers will be placed on a waitlist in case of cancellations and positions will be filled as needed. 
Complimentary meals will be provided for volunteers. 
 
Volunteer attire for all positions is black-tie formal. This is defined as:  
• Tuxedo, conservative suit with tie, floor-length ballgown, OR conservative cocktail dress  

 
Please note that all volunteers must be at least 21 years of age. 
 

Volunteer Stations - Saturday, October 2, 2021 
  
Greeter Volunteer  
Welcome guests and/or volunteers as they arrive and assist in directing them to the appropriate event 
locations.  
Note: This position requires an outgoing personality and the ability to manage crowds.  
 
Departure Gift Volunteer 
Set up departure gift station. Acknowledge, thank, and distribute departure gifts to guests as they leave 
the event.  
Note: This position requires an outgoing personality and the ability to move/lift items for set-up.  
 
Registration Volunteer - Check-In 
Assist with the registration process as guests arrive, using our electronic event database system.  
Note: This position requires quick data entry skills and computer/tablet use. MUST be extremely 
comfortable with computer use.  
 
Check-Out Volunteer - Data Entry  
Execute data entry for raffle ticket and auction purchases and assist guests with check-out and payment 
procedures at the end of the evening.  
Note: This position requires quick data entry skills and computer/tablet use. MUST be extremely 
comfortable with computer use. 
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Photography Volunteer  
Assist the event photographers with capturing the name/city of residence of guests being 
photographed.  
Note: This is a fast-paced position that requires accuracy and attention to detail.  
 
Raffle Sales Volunteer   
Assist in the sale of raffle tickets during the event reception.  
Note: This position requires an outgoing personality. Sales experience is a plus.  
 
Silent Auction Volunteer 
Organize Silent Auction items in the pick-up area. Distribute guests’ items at check-out. Assist guests 
with large auction items to taxis or valet after they have completed the check-out process.  
Note: This position requires light lifting. Organizational and customer service skills a plus.  
 
Ballroom Volunteer  
Monitor assigned tables in the main ballroom. Assist guests as they are entering the room to find their 
tables. Remain in the designated areas as directed during the dinner and program and assist guests/ 
tables as needed. During the Live Auction and “Raising Hope” portions of the evening, record all bid 
action on bid sheets. At the conclusion of the program, turn in all sales sheets and assist with picking up 
materials in the ballroom.  
 
Volunteer Management – Check-In and Check-Out  
Manage the volunteer check-in desk. Only admit volunteers that are on the list and mark them as 
arrived. Provide each volunteer with a wristband and credentials. Review the checkout procedures and 
behavior expectations, and direct them to the volunteer room. Upon check-out, mark them as departed, 
collect their credentials, and offer them a parking pass. Thank them for their time and ensure that they 
exit the event.  


